[image: Cranbrook Medical Practice - Logo Strapline  Low Res RGB]Cranbrook Medical Practice


[image: Cranbrook Medical Practice - Logo Strapline  Low Res RGB]Cranbrook Medical Practice


Non-NHS Services - Chargeable

Why does my doctor charge fees?
GPs are not employed by the NHS; they are self-employed and must cover their operating costs, just like any small business. The government’s contract with GPs covers medical services for NHS patients only.

In recent years, GPs have increasingly been asked to carry out work outside the scope of NHS services. This non-NHS work is not funded by the government, so GPs must charge a fee to cover their time and expenses. 

Payment will be requested before any such work is undertaken.

Why does it sometimes take my GP a long time to complete my form or letter?
Our standard turnaround time for these requests is 56 days once payment has been received. Occasionally, we may not be able to provide the information within this timeframe. This is usually due to the pressures on our GPs’ workload, as clinical work and attending to patients’ health needs must understandably take priority.

I only need the Doctor’s signature – what is the problem?
When a Doctor signs a certificate or completes a report, they are professionally and legally required to sign only information they know to be accurate. Even for the simplest forms, this may require the doctor to review the patient’s full medical record.
Providing inaccurate or incomplete information, even unintentionally, can have serious consequences for the Doctor, including investigation by the General Medical Council or, in some cases, the police.

What can I do to help?
• If you have multiple forms that require completion, please submit them all at the same time.
• Please be aware that the turnaround time will begin once payment has been received, and ensure you are happy with this before proceeding. We kindly ask that you refrain from making repeated enquiries during this period, as this does not speed up completion of your letter or report.

Do GPs have to do non-NHS work for their patients?
Your GP may decline a request for a letter or report. To help ensure your request is appropriate, please refer to the following lists.

Examples of Non-NHS Work GPs May Complete:

Insurance and Financial Documents
Insurance reports and paperwork
Certain benefit agency reports, such as PIP and Universal Credit
Holiday cancellation forms

Medical and Health Reports
Medical reports or GP letters stating confirmed conditions, diagnoses, medications, or results (factual, not opinion or prognosis)
Blood and transplant service reports
Adoption/fostering medicals
Ofsted registration reports
Firearms Licence or Renewal Forms (factual, not opinion, prognosis or occupational health)

Legal and Official Reports
Reports for solicitors
Lasting Power of Attorney (LPA) Forms

Driving, Licences, and Employment
DVLA forms
Vocational licence paperwork and medicals
Armed Forces reports
DSA (Disabled Students’ Allowance) forms
UK Employment/Pre-employment medicals and paperwork (factual, not opinion, prognosis or occupational health)

Examples of Non-NHS Work Not Provided by GPs:

Identity and Travel Verification
Identity or address verification
Passport and driving licence verification
Fitness to fly or travel

Sports and Fitness Certifications
Sports medical certifications (fitness for clubs, marathons, gym memberships, sporting events)

Employment and Occupational Health
Overseas employment medicals and paperwork
Occupational health opinions

Personal Applications and Opinions
Application support or GP letters of opinion (e.g., housing, bus passes, blue badges, academic extensions)
Specialist medical forms outside of normal GP remit

This list provides examples and is not exhaustive. We reserve the right to decline private work for any reason. Requests for letters written in a specific way or with specific wording cannot usually be facilitated; GPs will provide factual information supported by your medical record.

Patients are sometimes advised incorrectly to obtain letters from their GP. Guidance for specific requests is outlined below.

Fitness Certificates

Fit to Fly, Dive, Skydive, Bungee Jump, Marathon, etc.
GMC guidance requires doctors to work within the limits of their competence, clearly state the limits of their knowledge, and ensure that all information is accurate.
GPs are not trained in aviation or specialist fitness medicine and therefore cannot certify fitness for these activities.
A suitably qualified clinician can perform assessments, including investigations like ECGs or 24-hour blood pressure monitoring.
GPs can provide a summary of your medical record (past medical history and current medications) free of charge.



Fitness to Join a Gym
The risk of harm from exercise is generally low, but GPs cannot guarantee it is 100% safe. Responsibility lies with the patient and the gym instructor following the gym’s guidelines.

Missing Court Appearances
Missing court is serious. We provide letters only when requested by the court. Your solicitor can advise you further.

School Requests for Confirmation of Illness
GPs do not provide sick notes for school children. Parents or guardians are responsible for excusing their children from school. When a child is absent due to illness, schools may request a note from a parent or guardian, including during exam periods.

GPs cannot provide retrospective sickness certification. For children with long-term medical conditions, any necessary certification will be issued by the responsible specialist.

Examination Medical Certificates and Special Consideration
The General Practitioners Committee (GPC) has confirmed with the Office of the Qualifications and Examinations Regulator that Awarding Organisations do not require pupils to obtain a medical certificate to support a special consideration request.

Students may be asked for supporting information, which can be provided in the form of a statement from the school. The Joint Council for Qualifications has confirmed that if a student misses an exam due to illness and has the school’s support, special consideration will be granted. Medical proof is not required by awarding organisations.

School & Nursery Requests for a GP Letter Confirming Allergies, Dietary Requirements, or Medications
GPs do not provide confirmation of a child’s allergies, dietary requirements, or medications. It is the responsibility of parents or guardians to share this information directly with the school or nursery.

If your child is under the care of a specialist consultant, they may be able to provide this information. A summary of your child’s medical records can be provided free of charge.

School & Nursery Requests for Confirmation a Child is Well Enough to Return
GPs do not provide confirmation that a child is well enough to return to school or nursery. Schools and nurseries have their own policies for this.

A helpful guide for parents is available here: UKHSA – Should I keep my child off school?

Medical Letters for University Absence
If your university requests a letter from your doctor following absence due to illness, the request must be made in writing and include a signed and dated consent form authorizing the sharing of your medical information. The university will be invoiced for the medical report at the applicable rate.




Letters of Support
Examples include DWP appeals, housing applications, and Blue Badge applications.

GPs receive frequent requests for letters of support. However, we can only produce factual letters based on your medical records. It is often easier and free for you to do this yourself. Simply print your problem list and consultation records from your medical history and reference these in your application.

If you are unsure of the dates of your diagnoses, you can request a chronological summary of your conditions via a Subject Access Request (SAR). Initial requests are free under GDPR legislation.

Assessment focuses on how your conditions affect your daily life, so clearly demonstrating your difficulties in your application is crucial.

Helpful Contacts:
Citizens Advice Bureau – Offers advice on a range of issues and can complete a benefits check. Find your local Citizens Advice Bureau
Disability Information and Advice Line (DIAL UK) – Tel: 0808 800 3333
Disability Rights UK – Provides factsheets on benefits, tax credits, and independent living. Disability Rights UK

GPs are not responsible for determining a person’s entitlement to benefits. The Department for Work and Pensions (DWP) has established procedures to request the necessary medical information directly from GPs to make these decisions.

When you submit a PIP or ESA claim, the DWP will contact your GP or other healthcare professional to obtain relevant medical evidence. This information is then included in your claim, and the DWP is responsible for paying any fee to the doctor providing the report.

As a result, we cannot provide additional letters of support, since any information we provide will already be included in the report requested by the DWP. If a benefit support letter is requested and completed, a charge will apply.

Letters for DWP Appeals
According to DWP guidance, a letter of support from your GP will not influence the outcome of your appeal. Therefore, GPs do not provide letters for this purpose.

Blue Badge Applications
Applications must be made through your local council; your GP cannot assist with obtaining a Blue Badge. Your council may arrange a home or in-person assessment and will inform you if this is required.

Apply for a Blue Badge – Click here

Housing Applications
We understand that housing issues can be stressful, but these matters are handled by your local council housing office. If additional medical information is needed, the council will send a specific form directly to the GP surgery.

For further support, visit Shelter England – Click here

Non-NHS Work – No Charges Apply
In line with British Medical Association (BMA) guidance, GP practices do not charge fees for certain certificates, letters, or information requests.
 
Further information is available at Certificates GPs cannot charge fees for.

NHS App – Access to Your Online Records
Please click here to set up the NHS App so you can access your medical records online. If you find it difficult to set up online accounts, ask a friend or family member for help, as this is the quickest and easiest way to view a summary of your medical record.

If you still feel that a letter would be helpful and wish to request one from the practice, please contact us by telephone, online using the administration request function, or by visiting the practice during opening hours. A member of our team will contact you with details of the cost and expected timeframes.

iGPR for Medical Reports
Some medical reports and information requests are processed using iGPR, a secure NHS-approved digital platform used by GP practices to manage third-party report requests safely and efficiently.

What this means for patients
· iGPR allows medical reports to be handled securely and in line with data protection regulations
· Where appropriate, patients have the option to view the report before it is sent to a third party
· This helps ensure accuracy and transparency in how your medical information is shared

Your data and privacy
iGPR processes information on behalf of the GP practice and complies with UK GDPR and NHS data protection standards.

You can read more about how iGPR uses and protects your data by viewing their iGPR Privacy Notice

Questions or concerns
If you have any questions about a report being processed via iGPR or would like more information about viewing your report before it is shared, please contact the practice.

Disclaimer
The practice reserves the right to amend or update any of the information contained herein, including fees, at any time.

The practice also reserves the right to decline requests for non-NHS work, including situations where the volume of requests exceeds our capacity.

Where a fee is applicable, payment must be made in advance by cash or bank transfer. An invoice will be provided.

Refund Policy
If you no longer require a report that has been paid for in advance and the work has not yet been completed, the fee will be fully refunded.

If a report has been completed, the fee is non-refundable, even if it is no longer required.

Non-NHS Service Fees

	
	Fee Payable

	GP Letter – Short Statement of Fact

	£35.00

	Completion of Simple Form (ie. DLA, Transport, DSA) 

	£35.00

	Insurance Reports & Paperwork - Fee depending on complexity
Additional fees may apply if further information required
	£65.00 - £124.00

	Benefit Agency Reports

	Standard Fee

	Holiday Cancellation Form

	£65.00

	Medical Examination & Report (ie. HGV & Taxi)

	£140.00

	Firearms Licence

	£140.00

	AH2 Form

	Standard Fee

	Adoption/Fostering Medical Examination & Report

	£140.00

	Ofsted Registration Report

	£140.00

	Lasting Power of Attorney (LPA) – Practice Appointment

	£140.00

	Lasting Power of Attorney (LPA) – Home Visit

	£155.00

	Access to Medical Records – Subject Access Request

	

	Copy of full records

	£0

	Copy of computerised records only

	£0

	Request form to be completed for access to medical records.  Please note that charges will apply for additional copies or repeat requests
	



The list of fees above is not exhaustive and is intended to provide an indication of the costs for some of the most commonly requested reports, letters, or forms. If you submit a non-NHS work request that is not listed, the practice will review the request and provide a quote prior to completion.

Disclaimer
The practice reserves the right to amend or update any of the information contained herein, including fees, at any time.

The practice also reserves the right to decline requests for non-NHS work, including situations where the volume of requests exceeds our capacity.

Where a fee is applicable, payment must be made in advance by cash or bank transfer. An invoice will be provided.

Refund Policy
If you no longer require a report that has been paid for in advance and the work has not yet been completed, the fee will be fully refunded. If a report has been completed, the fee is non-refundable, even if it is no longer required.
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